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                Industry Readiness Profile for 
Accommodation and Food Service Careers 

Median WorkKeys skill levels for entry into the occupation are derived from the ACT WorkKeys Profile Database which 
includes over 22,000 job analyses for O*NET occupation titles.  Additional data can be found at:  
http://jobprofiles.act.org/ 
 

Growth Occupation 
WorkKeys Median Skill Levels Median 

Annual 
Wage 2019 

Projected 
Job Openings 
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Fast Food and Counter Workers 3 3 3 $22,740 826,600 

Cooks, Restaurant 3 3 4 $27,790 237,200 

Hosts and Hostesses, Restaurant, Lounge, 
and Coffee Shop 3 3 4 $23,090 98,100 

First-Line Supervisors of Housekeeping and 
Janitorial Workers 4 4 4 $40,780 26,800 

Gambling Dealers 3 3 3 $21,260 16,400 

Meeting, Convention, and Event Planners 4 4 4 $50,600 15,200 

First-Line Supervisors of Gambling Services 
Workers 4 3 3 $50,710 9,700 

Locker Room, Coatroom, and Dressing 
Room Attendants 3 3 3 $25,110 3,800 

Gambling Managers 4 4 4 $74,970 600 
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First-Line Supervisors of Food Preparation 
and Serving Workers 4 5 4 $33,400 152,600 

Bartenders 4 3 4 $23,680 108,700 

Dining Room and Cafeteria Attendants and 
Bartender Helpers 3 3 4 $23,470 83,000 

Food Servers, Non-restaurant 3 3 3 $24,430 45,100 

Bakers 3 3 4 $27,700 26,000 

Chefs and Head Cooks 3 4 4 $51,530 18,500 

Concierges 4 4 4 $31,390 6,000 

Baggage Porters and Bellhops 3 3 3 $25,580 5,600 

Gambling Cage Workers 4 3 3 $28,040 1,800 

Gambling Surveillance Officers and 
Gambling Investigators 4 4 4 $34,190 1,400 
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Waiters and Waitresses 3 3 3 $22,890 475,700 

Driver/Sales Workers 3 3 4 $25,860 51,300 

Gambling Change Persons and Booth 
Cashiers 4 3 3 $25,690 3,800 

Gambling and Sports Book Writers and 
Runners 4 4 3 $24,750 1,600 

 


